


About Clearnine
Clearnine has been a long time partner of ROI Consulting, dating back  to the beginning of 
IN-SYNCH. They have many shared clients because the Clearnine platform is a great fit for 
Sage 100 customers. Clearnine constantly endeavors to create a site that’s sophisticated, 
highly functional, and within your budget. Using ROI’s IN-SYNCH as the data management tool, 
integration to Sage 100 ERP, MAS 90, and MAS 200 systems is included with every system.
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Our website is impressive 
and it gives the customer 

confidence in us. If they 
want something, they can 

just log in and find it.

Bill Meany
Vice President of Sales

Palmetto Parts Company

contact us for a FREE 
consultation to see what 

IN-SYNCH  can do for you!
About ROI
ROI Consulting, Inc. has been serving the MAS 90 and Sage 100 marketplace since 1997. 
Our mission is to maximize your accounting software investment through integration and 
customization. We’ve been doing that by developing integration solutions and performing 
website integra-tions for hundreds of Sage 100 customers.
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real time, bi-directional synchronization  •  lightning fast  •  secure  •  24/7 independence  •  flexible & scalable

Result
The Clearnine web application in combination with the data integration capabilities of  
IN-SYNCH, Palmetto Part’s sales have flourished. While the system is complex, it was easy to learn. 
Bill stated, “Because it is integrated, the system is a natural extension of what we do. It looks and 
feels the way the rest of the Sage 100 system works.”

The new system is a great tool for Palmetto Part’s sales force. Soon Bill’s outside sales people were 
using their iPads to look at the online catalog. “When our sales reps walk into customer facilities, 
they have instant credibility,” he said. “Our website is impressive and it gives the customer 
confidence in us. If they want something, they can just log in and find it.”

Development of the Salesperson Log-in was an integral part of streamlining the functions for the 
outside salespeople. Based on requirements submitted by Bill, the log-in allowed the salespeople 
to provide better customer service. With just an internet connection, they could show the online 
catalog, check availability and place orders for any one of their customers.

The combined shopping cart and integration system has allowed Palmetto Parts Company to 
grow exponentially. Shortly after implementing the first website, the company created a sec-ond 
website under the name, FD Supply. This is an open website where anyone, anywhere in the world, 
can order parts. This new business is growing at about 60% every six months. As Bill explains 
it, “Our Clearnine website and IN-SYNCH work with Sage 100 smoothly. We can do everything 
within our system and we’ve become really good at it. It gives us the functionality of a billion-dollar 
corporation even though we have 15 employees. Our website delivers what our customers need. 
Customers can search for products and view their account history, invoice and quotes.”

As a result of the new website, FD Supply has grown internationally to locations all around the 
world. Through their internet presence, the company sold drainage parts for a new cruise port 
in Belize. Bill exclaimed, “There’s no way on earth we could ever have thought of doing that. 
It’s been great for us.”

When Bill looked back on his decision to choose Clearnine and IN-SYNCH he said, “There are guys 
in our industry who have spent so much money to get a better website. They change their ERP 
to get what they want. We never had to do that. We did it slowly, methodically, and did it right.”


